. MAC SETUP STEPS
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BEFORE YOU START

e Ensure the power cord is plugged into one of the USB-C ports on the right side of the
laptop.
e Open the lid.

e Please follow the instructions on the next pages step-by-step to set up your laptop.
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] YOUR MAC SPECS

STUDENTS

720p HD Webcam & microphone

13.3-inch |
(diagonal)
display

Fingerprint

TouchBar reader

- ..n......--
lllllnlll Backlit Magic

Keyboard

8GB RAM
(internal) \

Apple M1 chip 256GB SSD
(internal) 1 (internal)

Force-touch trackpad

Headphone jack

2 - Thunderbolt 3 (USB-C) ports
2022 2



SETUP YOUR MAC

STUDENTS

1. Power on your laptop by pressing the power button (Touch ID button) at the top-
right of the keyboard. If your laptop (Siri) is speaking, you can mute it by using the
speaker icons on the Touch Bar.

Touch ID

Touch Bar

—
1 I\

5
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2. Click the trackpad to get started.

Get Started

3. Click English (this can be changed later) then click the arrow at the bottom-

right.
@

Language

b3 Libe

EEEEEEE

Erancaic (Canadal
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] SETUP YOUR MAC

STUDENTS W

4. Wait for United States to pop up to the top of the list then click Continue at the

bottom-right.

Select Your Country or Region

Adghanistan

Aland Ialards
Alnaria

Algtia

American Samoa
Andorra

Angole

Anguila
Antarctics
Antigua & Barbuda

5. Review the Accessibility settings or click Not Now to set them up later.

®

Accessibility

Accessibility features adapt your Mac to your individual needs. You can turn them on now to help you
finish setting up, and further customize them later in System Preferences. See what's available in each
of the categories below.

@ ) B

Vision Motor Hearing Cognitive

Back Not Now

6. Select warrior, type your StarlD & StarlD password, then click Continue and
Continue again to verify the certificate.

Select Your Wi-Fi Network

NOTE: If you are off

campus, connect to a ave o | e
eduroam = Your Star|D Here

known and trusted pox_ tostng §: A

n etWO rk . WaSLJDGuest ’::-‘ I """" - I
Wi-Fi: Looking for Networks.
Other...

2 o 2 2 ther Network Options Back Continue| 4




. SETUP YOUR MAC

STUDENTS W

7. Click Continue at the bottom-right of the Remote Management screen.

{3

NOTE: If you don’t see

the Remote Management Remote Management
screen, please stop and
immediately contact a R T T

WSU support technician.

inatailing enreiiment profie

[o=]
ﬁ. T%/pe in your StarID@go.MinnState.edu. This is not case-sensitive. Then click
ext.

Allow "Winona State University” 1o manage your computer:

B® Microsoft
Sign in
Email, phone, or Skype

No account? Create onel

Can't access your account?

@ sign-in options

Terms of use  Privacy & cookies ...

Cancel

9. Enter your StarIlD password then complete the multi-factor authentication (MFA)
challenge when prompted. Click on Verify.

Allow “Winona State University” to manage your computer: Allow “Winona State University” to manage your computer:

B Microsoft

™ Microsoft

su2428qw@go.minnstate.edu

Verify your identity

< su2428qw@go.minnstate.edu

Enter password

m Text +X XXXXXXXX93

Forgot my password

%‘ Call +X XXXXXXXX93

More information

Trouble logging in? Contact your campus IT help Are your verification methods current? Check at
desk. https:/faka.ms/mfasetup

Cancel

2 O 2 2 Cancel \ Cancel ) 5




SETUP YOUR MAC

STUDENTS

10. Check the box then click Yes.

Allow “Winona State University” to manage your computer:

B® Microsoft
vt1457zI@go.minnstate.edu
Stay signed in?

Do this to reduce the number of times you are
asked to sign in.

Don't show this again

o K

Trouble logging in? Contact your campus IT help
desk.

Terms of use  Privacy & cookies

Cancel

11. Click Continue on the Data & Privacy screen.

Data & Privacy

This icon appears when an Apple feature asks to use your parsonal
information.

You won't see this with every feature since Apple collects this information
only when needed to enable features, secure our services, or personalize
your experience.

Apple believes privacy is a fundamental human right, so every Apple
product is designed to minimize the collection and use of your data, use

on-device processing whenever possible, and provide transparency and
control over your information.

Learn More...

Back Continue

|

12. Click Set Up Later at the bottom left. You can set this up later.

a"z*ﬂ ’@q

Sign In with Your Apple ID

Sign in to use iCloud, the App Store, and other Apple services.

Appie 1D [| ]

Create new Apple ID...
Forgot Apple ID or password?

Use different Apple |Ds for iCloud and Apple media purchases?

So how your data s managoed...

Set Up Later Back 6
522 |
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SETUP YOUR MAC

STUDENTS

13. Enter your full name. (your preferred name or your legal name.)
« It will automatically fill in the Account Name field, do not edit the Account

Name field!

\J

» Enter winona as the password that you will use for the initial setup. Note: you
will change the device password in a later step

Create a Computer Account

Fill out the following information to create your computer account.

Full name: your name
Account name: yourname

This will be the name of your home folder.

Password:

Hint: ||

Back

Continue

14. Check the box to enable location services, then click Continue. This can be

changed later.

4

Enable Location Services

Location Services allows apps like Maps and services like Spotlight
Suggestions to gather and use data including your approximate location.

Enable Location Services on this Mac

About Location Services...

Continue




SETUP YOUR MAC S,
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15. Set up Touch ID to see fewer password prompts or click Set Up Touch ID
Later.
* The Touch ID sensor is at the top-right of your keyboard, above the delete
key. Click Continue when finished setting up Touch ID.

Touch ID

16. Choose your look between Light mode, Dark mode, or Auto mode which is
light during the day and dark during the night.

-v

Choose Your Look

Select an appearance and see how the Dock, menus, buttons, and windows adjust depending an which
i you choose.

change this kater in System Prefarences.




] SETUP YOUR MAC

STUDENTS W

17. It may take a couple minutes for all the notifications to appear. Please be
patient. Click OK on Microsoft’'s “Required Data Notice.”

Microsoft AutoUpdate

Required Data Notice

18. Open the blue Applications folder at the lower-right side of the screen and click
on the blue Company Portal app.

—
%

Company Portal

19. Click the blue Sign In button in the Company Portal app.

Company Portal

Get access to work or school resources and keep them secure.

Microso ft privacy & cookies
so do not sell a

Consistent with Mi ata collected by
2 O 2 2 our service to any third parties for any reason. 9




] SETUP YOUR MAC

STUDENTS W

20. Sign in with your StarID@go.Minnstate.edu & your StarlD password,
authenticate. Microsoft Intune

B® Microsoft
Sign in

Email or phone

Can't access your account?

QQ Sign-in options

21. Select the dropdown box, Select WSU, and Done.

MNSCU

& - k2

il
o
il

Device category

Select the category that best describes how you use your device. MNSCU may use
this category to manage your access to apps and resources. ®

Device category: v Select... '

MNSU Doneh)
MSCS
4
ﬁ YEGS rﬁﬂ_—
L
i lirity policies. You need to make some changes
to thi 4
MSCTC
Leal
DCTC
FDL
Origi METRO
rach{ CENT
IHCC
{ Mani  MPLS /
J
B JR (il | rL
7 RIVER P “‘_“““' b ah a .

22. On the next screen click the three dots on the right then click Check Status. Give
it a few minutes to check in. You can disregard any errors.

MNSCL

oo R i

MacBook Pro

i This i the device you ane currantly using

O

2022 ’ 10
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23. Once the blue loading bar disappears from Company Portal, click the Apple
icon at the top-left of the screen then click Restart.

You might be asked for your FileVault password. If it doesn’t accept your password
right now, that is ok. It will just ask again later.

If so, click Enable Now, then OK.

L]

4
o o
Enabling FileWault an
Your administrater requires that your system.
you enable FileVault, FileWaull ancrypls your velume wsing
1 pasaword
You can log m 2 mare fimes before you ot
must enable Fileault. The Initial set-up may take a minube.
—

24. After the Restart, The computer should ask you to create a new password.
This password can be a different password than your Starid password. Let’s
explain the difference...

Device password (computer password) - This is the password you will use to
change settings on your computer. If you setup Touch ID, you will type your device
password less often.

Account password (StarlD password) - This is the password that will get you into
account services such as your email, OneDrive, and campus Wi-Fi. If you use the
Microsoft Authenticator app, you will type your account password less often.

25. At the log in screen, enter winona (you set this in step 13) in the “Enter
Password Field.” Then, click Return on your keyboard.
Type a new password that you would like to use to log into this laptop.

r N | @
Reset Password

) Password requirements:
You must enter a new password before you can log in

to this account. ®

You can use your StarlD :

Enter a password that is four
characters or more or leave the
password field blank.

password or a different e | |ﬂ
password. It must meet
the password
requirements listed.

Verify password:

Password hint:
(recommended)

2022

Cancel

Reset Password

Contain at least one non-
alphanumeric character, such as "'!

@#$7&*_~+="|(){}[:5/<>,.2/"
Contain at least 8 characters.

Contain at least one number and
one alphabetic character.

Not be the same as the previous
24 passwords.

11




SETUP YOUR MAC
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26. If you are on campus, you'll be asked to re-authenticate to the warrior Wi-Fi
network. Select Continue. Enter your computer password that you just set or
use Touch ID. i

pr——

[ ) Verify Certificate
eaptistrust

- n -
Authenticating to network “warrior You are making changes to your

Before authenticating to server “radius.winona.edu”, you should examine the server's Certificate Trust Settings.
certificate to ensure that it is appropriate for this network.

Enter your password to allow this.
To view the certificate, click 'Show Certificate’,

Your Name

? Show Certificate Cancel [ Password ]

Update Settings

Cancel

27. Click the purple W icon @‘ at the bottom of the screen. It may take a few minutes
to appear. Clicking it will open the eWarrior Technology Agreement website.

T

Click the link that is circled
in the picture on the right.

eWarrior Technology Agreement

Agree to terms and conditions of th@ _eWarrior Technology Agreement.

28. Select Sign in with your WSU StariD.

WarriorSpace

Signin

Sign in with your WSU StarlD

OR

Sign in with a non-StarlD account

2022 12




] SETUP YOUR MAC
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29. Type your StarID@go.minnstate.edu and then Type your StarlD password.

EE
=. Microsoft mi Microsoft

" " < mn4578gv@go.minnstate.edu
Sign in

Enter password
StarID@go.minnstate.edu or StarlD@minnstatefedu

Password L4

Can't access your account?
Forgot my password

L]

Trouble logging in? Contact your campus IT help

Trouble logging in? Contact your campus IT help
desk.

desk.

30. Check the box then click Yes.

B Microsoft
mn4578qv@go.minnstate.edu
Stay signed in?

Do this to reduce the number of times you are
asked to sign in.

Don't show this again

No Yes

Trouble logging in? Contact your campus IT help
desk.

31. Once you have read the agreement, scroll to the bottom of the page, click the
box, then click Submit.

%! have read and agree to the terms and conditions above.

2022 13
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32. Restart your computer one final time. If you see the FileVault window again,
type your new password. If you don'’t see the FileVault window, then just sign in like
normal.

© o

Enabling FileWault an
‘Your administrator requires that your system.
you enable FileVault. Silgault snerypts your volumes weing

our T pSars ol
¥ou can log m 2 mare fimns befons you g EBILD

must enable FileYault. Tha Initlal set-1p may taio a minube.

You are now done with the initial setup, but you aren’t done with setting up this
laptop.

Log in with your newly set Password.

If you don’t see any more pop-ups or prompts, then continue with this packet
to set up Microsoft Office applications, OneDrive, & Zoom!




. SETUP YOUR PRIMARY

= EMAIL ADDRESS

1. Double click the Google Chrome browser to open it. Type
StarlD.minnstate.edu in the address bar and press enter.

B GStarlD Self Service - Minnesota & X +

< C ‘D B starid.minnstate.edu

=== Apps EWS._JI-:ME @ L2L Brightspace

2. Click on Sign in to Profile.

Sign in to Profile

Change your password, email
preferences, and securty quesiions.

3. Type in your StarlD and password.

Sign in to Profile

stariD @

ab1234cd

Password

2022 15
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SETUP YOUR PRIMARY

v

EMAIL ADDRESS w

4. At the top of the page click Office 365 Contact.

StarlD Profile

Office 365 Contact Security Questions

5. Ensure your primary email address is either:

FirstName.LastName@go.winona.edu

UserName@winona.edu

Student Contact

Winona State University

Primary email: tori.wick@go.winona.edu

6. If you need to change your primary email address click Select New Student
Contact Card, then click the winona.edu email address

2022

|--'f:‘I

Select New Student Contact Card

Winona State University

Cieg65ka@winona.edu

tyler cyert@go winona.edu

16




ACCESS YOUR WSU N
] }

EMAIL & ONEDRIVE - ONLINE W

1. Open Chrome Browser. Click the WSU Email bookmark.

- MyWarriorLife =5 WSU Email ﬂ Winona State Infor... O WSU Technology... & Goo

Google

(=

Q. Search Google or type a URL

2. Type your StarID@go.minnstate.edu and select Next. Type your
StarIlD password and select Sign in and authenticate.

B Microsoft B® Microsoft
S|gn in mn4578gv@go.minnstate.edu
‘ StarlD@go.minnstate.edu or StardD@minnsiala, Stay Signed m?
Do this to reduce the number of times you are asked Check the box for Don’t
“ osenin show this again and
(L] Don't show this again select Yes if you want to
RS e No Yes stay signed in.
Mo account? Groato gne!
Troubla logging in? Contact your campus IT help Trouble logging in? Contact your campus IT help

; desk.

3. Click the app launcher icon to go to Applications.

Office 365
Apps
‘: E Outlook > @ OneDrive
Word Excel Now you are logged into your

@ rowerroint K] oneNote Office 365 account. Toaccess
your email, click Outlook.
Q SharePoint ﬁ Teams

Sway g Forms
Please send an email to your WSU
2 Power Autom... ﬂ wsu-Blackbo.. | email address and make sure you receive it.

2022 17



] ACCESS YOUR WSU »
—— EMAIL & ONEDRIVE - ONLINE W

4. To get back to Office 365 click the square blue app launcher icon.

ma Office 365 Outlook

Search Mail and People jo. ® New |V &3 Mark all as read

A~ Folders Focused Other Filter

5. To access your OneDrive account click on the blue OneDrive cloud icon. If you
can’t see that tile right away it will appear within the next 24 hours.

Apps

This is where you canstore
and share files, pictures and
videos. You have 1 TB (1,000
GB) of cloud storage space in
OneDirive.

, Power Autom...




] ACTIVATE OFFICE 365 Y

DESKTOP APPS-MAC W

1. Click the Microsoft Word (blue W icon) in the dock at the bottom of the screen.

Microsoft Word

CITV
17 |

2. Click Sign in or create account.

Get started with Office

= Upe your wark, schosl, or personal Microselt sccount indormation
< Create and collaborate with Wodd, Excel, PowariPoint, ard Outihook

= Save and shaee documenta scrons davices with OneDeive sloud storage

H P
W E &

3. Type your StarID@go.minnstate.edu and select Next.

=3 Ward

a Microsoft

You may be asked to Sign in

type your StarlD b2 3dcdd@go minnstate. edu
password and St
authenhcate M FA Mo socount? Creabe onal

2022 19



] ACTIVATE OFFICE 365
—- DESKTOP APPS-mAc W

4. Click Done. P word

— 2

Your privacy matters

Tharks far using Gffice! 'Wa've made same updates 1o the privacy
setings of Ward, Excel, PowarPalrt, Outlack, and Onahote ta glve you
e contral, Your erganization's admin allews you Lo use several cloud -
backed services. Yau get to cecide whether pou use these services,
Learn more...

C vices ana provided 1o you under the
dicrosodt Serviges Aneamant,

Ta adjust these privacy sellings, open vour Privacy Proferenooes. .

5. Click Start Using Word.
®

You're all set

You're now ready to use all of the benefits included with your
Microsoft 365 subscription.

h

Start Using Word




] SETUP OUTLOOK

DESKTOP APP - MAC

1. Click Outlook (blue O icon) in the dock at the bottom of the screen.

Mic}(;soft Outlook
COZ-267-0246

\J

2. Click Get started. N —

Outlook

Welcome to Outlook
A better way to manage your emails.

Get Start ed

3. Click Start Using Outlook.

Outiook

You're all set

You're now ready to uss all of the benefits inchud ad with vour
Merogoft 388 subscniotion

=

©

2022

21




] SETUP OUTLOOK

—- DESKTOPAPP-maAac W

4. If you've already set up Office 365 you should see your account here.
Select the blue box Add your starid@go.minnstate.edu.

Set Up Your Email

Outlook

) If prompted type your
Vou want to acl 7 StarID@go.minnstate.edu

I Add mn4578qvi@go.minnstate.edu I

Add Others

5. Here you can add any other account(s) you would like to access from the Outlook
app. When you are finished, click Personalize Now.

o

Office 365 account has been added

xpfiEZic@minnstate edu

Welcame to Outlock! Let's gt you set up
Pdakn Dutlosh yoisr swr withs cusiom thamies,

7
Add ancther socoun
6. Then click Finish Later.
Let’s test Outlook by sending an email to
Parasaiiee foto i b o yourself: Select New Mes§age. Typg your
e i name (first and then last) in the To field. As you
S ' type your name, you will see people populate
prn— on the list. If you see yourself, note the email
Appearance: - addreSS
system (firstname.lastname@go.winona.edu) and
~ @@ OO @@ select yourself. In the subject field, type a
positive message to yourself and select Send.
I If you receive the email from yourself, it is
working.
2022 22




] ONEDRIVE SYNC - MAC ﬁ’,

| — —

1. Click on Applications (blue folder icon) on the dock at the bottom of the screen.

Applications

A CMii

2. Click on OneDrive (blue cloud icon).

@5

[...werPoint Microsoft Teams

Microso

btes OneDrive

>
- ®

R o —

L e |

3. You may need to wait a minute or two for the pop-up to appear. When it does, type
your StarID@go.minnstate.edu and click Sign In.

@ Microsoft OneDrive

Set Up OneDrive

Put your files in OneDrive to get them from any device.

202 2 reate Accoun 23




] ONEDRIVE SYNC - MAC

W

4. Click Next. 2.6

Microsoft OneDrive \

Your OneDrive Folder

Add files here so you can access them from other devices and still have them on
this Mac.

°
°

f
f
f

Your OneDrive folder is here

|Users/rachelsvenningson/OneDrive - MNSCU
Change Location

5. Click Next. I

Microsoft OneDrive )

Get to Know Your OneDrive

To add items, drag or move them into the OneDrive folder.

6. Click Next. e

Microsoft OneDrive

Share Files and Folders

To let other people view or edit your files, you can share them. You can also work
on folders shared with you.

°
°

oCED

2022

24




] ONEDRIVE SYNC - MAC ﬁ’,

| — —

7. CliCk Next. ® S ~ Microsoft OneDrive B — 7””‘1

Plan for when you go offline

If you need to work on a file, download it before you go offline.

| 4
)

Download your file or folder Look for the check mark
Right click the file in your OneDrive You'll see this icon next to items that
folder, and set it to Always Keep on are always available, even when you
This Device. don't have internet access.

8. You can also download the OneDrive mobile app to access your files directly from
your phone, otherwise click Later.

® Microsoft OneDrive

‘ Get the Mobile App

To work on your files on the go, use OneDrive on your phone or tablet. Available
for i0S and Android.

9. Your OneDirive is ready! To open your OneDrive click Open OneDrive

[ ] Microsoft OneDrive

Your OneDrive Is Ready for You

2022 | .




] SETUP ZOOM - MAC ‘}’,

| — —

1. Click on Applications (blue folder icon) on the dock at the bottom of the

screen. hf'

Applications
FDLI

Te

=

I

2. Click on Zoom.us

Time Machine

@
l[=

WSU_Additions Zoom.us

3. Click Sign In.

Version: 5.6.4 (765)

2022 26




] SETUP ZOOM - MAC ‘}’,

| — —

4. Select SSO on the bottom left

L X
Zoom -
[anil J
| Passward Forgat?
Slgn In
Keep ma slgned In
ar sign in with
a 3 G o
550 Apple Goonle  Facebook
€ Back Sign Lip

5. Type minnstate as the company domain then select Continue.

[ X
Sign In with SSO
Your company domain
[minnstate .zoom.us J
| don't know the company domain m
< Back

6. Type your StarlD and password.

Sign on with your StarlD

Sign onto Zoom

StarlD

Password

Reset password

2022 27




] SETUP ZOOM - MAC

7. Select Allow.

Do you want to allow this page to open “zoom.us"?

Cancel Allow

8. Select OK.

“zoom.us"” would like to access
the microphone.

In order to speak to participants, Zoom
requires access to your microphone.

Don't Allow OK

9. You now have full access to Zoom!

oo < > Q search #F f - O
Home Chat etings  Contacts

10:36 AM

° . Monday, June 13, 2022

New Meeting ~ Join

T
Share Screen

Schedule

2022 28




. UPDATE ALL APPS

SOFTWARE CENTER

1. Click Managed Software Center (black & white drawer icon) on the dock at the
bottom of the screen.

A

2. Select Update or Update All to update any pending updates.

@0 e
R Updates
3 pending updates VFDATE ALL
-,Z\. Software pending up
Categories
- g === \WEL Printer Drivers WMunkiReport Agent
) HP WL
ﬁ My Items | Version 1.0 - 2932 MG 3 Wersion 565 » 3200 KE
u Updates E Ona versatile print driver for your Mac. Allowis WU support staff to review software

Contains the drivers for the HP Laserjet... More installation data and statistics.

PrinterDrivers
Hp

These drivers allow you to use campus HP
printers from your Mac computer.

Other available updates

3. This window may pop up, click Ok

L

L 7y

%§

| . [ 2V

System Extension Blocked

Y

Q Soar

A Software

® Categories [P —
Oipen Security Prefarances

é My Iterms

£ Updates Installing WSU Printer Drivers (3 of 3)

2022 St | Coosaen s .



UPDATE ALL APPS
Q SOFTWARE CENTER

4. If the updates have installed, you may exit out of the Managed Software Center.

Let us know if you have any questions about your new
device. If not, you are done!

Remember to visit
https://learn.winona.edu/wiki/WSU Student Laptop Distribution Support

online for helpful information.

Enjoy your new Macbook Pro.

TECHNICAL SUPPORT CENTER | TECHSUF‘F‘ORT aWINONA.EDU [ 507.457.5240

Yinona State University 1 207 | Winona, MN


https://learn.winona.edu/wiki/WSU_Student_Laptop_Distribution_Support
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